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Information Sheet 20
Alarms

Alarms generally involve a base unit plugged into the user’s telephone system and a
pendant/bracelet/belt clip worn by the user, with a button enabling 2-way communication with
the response centre in the event of an emergency or if assistance is needed. You will need to
supply them with a list of emergency contacts in advance. You will normally require an active
phone line and an electrical socket though solutions may be possible in the absence of one of
these.

Appletree Careline Telephone: 023 8028 5523
NFDC, Appletree Court
Lyndhurst Email: appletree.careline@nfdc.gov.uk

Hampshire SO43 7PA

Lifeline alarm service provided by NFDC which works throughout the house and garden to
provide reassurance, security and confidence to support independent living. Possible additional
services include an automatic falls alarm, programming of additional devices eg smoke
detectors to trigger an automatic call, and an ID wristband for use outside the home

Concessionary rates may be available in some circumstances and will be assessed on
application on a case-by-case basis

Argenti Telephone: 01962 670721

www.argenti.co.uk
email: hello@argenti.co.uk

Argenti's range and quality of products has made us the only Hampshire County Council & Kent
County Council recommended provider. Argenti has years of industry experience and has
already helped more than 37,000 residents in Hampshire, Kent & Kingston live safe and
independent lives.
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BCP Lifeline Telephone 0330123 3293
Bournemouth BH
Email: lifeline@bcpcouncil.gov.uk

BCP Careline covers everywhere with a BH postcode and provides emergency response services
as well as daily reminder calls for medication/comfort and wellbeing

Age UK Personal Alarms Telephone 0800 011 3846

A Which? Trusted Trader approved personal alarm service run by Age UK which summons help
within seconds. Your Aid-Call button works anywhere in the home or garden; you can even
wear it in the shower. The base unit has a range of 75m and optional add-on services include
an automatic falls detector and a location aware GPS alarm pendant to allow communication
with the response centre even when out of the house.

Telephone 0333 3216470
Appello
Oregon House www.appello.co.uk (online contact form)
19 Queensway
New Milton
BH25 5NN

Digital based service which provides users with a “Living Hub” with customisable interface and a
uniquely designed pendant. Optional activity monitor to detect if movement is sensed within
the property, and optional connectivity with Bluetooth speakers throughout the home.

Telecare 24 Telephone 08001808540
Trident court,

East Moors Road,Ocean Way www.telecare24.co.uk
Cardiff (online contact form)
CF24 5TD

National supplier of lifeline alarms with average response time of less than 10 seconds. Their
Pendant Alarm Plan has 100m range and a waterproof pendant button capable of use even in
the shower. Their Falls Plan has 200m range and comes with a discreet bracelet detector which
can automatically notify the control room in the event of a fall.
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Frequency Precision Ltd Telephone: 01837 810590
Studio 21 Level 2
Clipper House Email: contact@frequencyprecision.com
Trinity Buoy Wharf
London www.frequencyprecision.com
E14 OFH

Sensor mat pager systems to alert carers via call system or pager when someone may be at
risk, eg leaving bed/chair, leaving a room/house, having a seizure. Suitable for care homes or
individual homes.

NFDIS takes all precautions to ensure these details are correct but cannot be held responsible
for changes between verification dates.

New Forest Disability Information Service is a registered charity, and we rely on your kind
donations to provide our services. If you would like to make a donation, please visit
www.NewForestDIS.org.uk/donate. Thank you.
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