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Information Sheet 15  

How to apply for a care assessment 
 
You can self-refer for a Care Assessment, or someone can make the referral with your consent. 
 
A care assessment will entail a Care Manager visiting you in your own home to establish your 
needs regarding your personal care (washing, dressing, using the bathroom, etc.) with a strong 
emphasis on your safety and independence. 
 
The Care Manager will fully assess your personal care needs and may recommend a care 
package (where provision is made for a carer to visit you and help with your needs) it will all be 
handled with your full knowledge and approval. 
 
After a financial assessment, you will be advised of the amount you would be expected to 
contribute towards your care package costs. (You can decline to be financially assessed and 
opt to pay the top band for your care). Some of your Personal Independence Payment (PIP), 
Disability Living Allowance or Attendance Allowance can be used to pay for this. 
 
If you are not in receipt of Personal Independent Payment, Disability Living Allowance or 
Attendance Allowance, please see overleaf for advice on how to apply for these benefits. 
 
To apply for a Care Assessment in the New Forest area: 
 
1. Telephone Hampshire County Council Adult Services 

HCC Adult Services: 0300 555 1386 
Textphone: 0300 555 1390 
Or email: adultservices@hants.gov.uk 

2. Ask for an appointment for a Care Assessment. 
3. You will be advised of the waiting time and given an appointment, or contacted nearer the 

date with an appointment. 
4. It is a good idea to write down all the things you have difficulty with so that you can discuss 

all your problems when the Care Manager visits. 
5. When the Care Manager comes to your home, they will carry identification to prove who they 

are. We recommend that you ask to see this. 
 
Please note: It is a good idea to have someone present at the assessment to help you 
remember everything discussed. 
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Carer’s Assessment 
Any carer providing regular and substantial care is entitled to an assessment of their needs by 
Hampshire County Council Adult Services Department.  
 
The Carer’s Assessment is an interview or a series of interviews with you, to see what help you 
may need to be able to continue looking after the person you are caring for. It gives you the 
opportunity to think about yourself and what you want and need. 
 
Apply in the same way as for a Care Assessment. 
 
This resource sheet is only a brief guide to having a Care Assessment. 
 
For further help and advice from the New Forest Disability Information Service on any disability 
related subject, please telephone 01425 628750. 
 
For advice on applying for Personal Independent Payment (PIP) ask for our Information Sheets 1 
and 1A. PIP has replaced Disability Living Allowance. 
 
For advice on applying for Attendance Allowance, ask for our Information Sheet 2. 
 
 
 
 
 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 
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