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Information Sheet 14  

How to apply for an Occupational Therapist 
assessment 
 
You can self-refer for an assessment by an Occupational Therapist (OT), or someone can make 
the referral with your consent. 
 
An OT assessment will entail an OT or OT Assistant visiting you in your own home to establish 
your needs regarding access to and mobility throughout your home, with a strong emphasis on 
your safety and independence. 
 
A simple provision of grab rails may be all that is required, or advice about a range of aids to 
help you dress, and where to buy them, for example. 
 
The OT can discuss areas that worry you, or you find difficult, e.g., having a bath or shower safely, 
and can discuss suitable pieces of equipment that may keep you independent. 
 
In some cases, a more complex home alteration may be recommended for changes to the 
bathroom, kitchen or possibly a ramp to an outside door. Upon a financial assessment, you may 
qualify for a Disabled Facilities Grant (DFG) to help finance the work, depending on your 
finances.  The OT will be able to advise you on how to proceed. 
 
To apply for an OT assessment: 
 
1. All requests for an OT Assessment are made through OT Direct on a central local rate phone 

number: 0300 555 1375 
2. Ask for an assessment by an Occupational Therapist. 
3. OT Direct will determine if a Full Referral is required for an assessment or whether needs can 

be met through the ‘Fast Track System’, e.g., rail, bath seat, bathboard, bed risers, toilet seat, 
toilet frame – where it will be ordered over the phone. Clients need to know what equipment 
is required in order to access ‘Fast Track System’. 

4. If OT Direct assesses that you require a visit from an OT, the referral is passed to Hampshire 
County Council Adult Services Area Office and will be prioritised and allocated accordingly. 
Note: there will be a waiting list, and if you are not considered high priority, it could be several 
months. 

5. It is a good idea to write down all the things you have difficulty with so that you can discuss 
all your problems when the OT assessment visit takes place. 

6. You will receive a letter advising you that you are on the waiting list. 
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7. The OT will telephone you to arrange an appointment nearer the date. 
8. When the Occupational Therapist comes to your home, they will carry identification to prove 

who they are. We recommend that you ask to see this. 
 
It is a good idea to have someone present at the assessment to help you remember 
everything discussed. 
 
Please note: a large range of equipment items, such as long-handled grabbers, shoehorns, tap 
turners, grabrails, etc. are available from New Forest Disability Information Service at 6 Osborne 
Road, New Milton, for viewing and purchase. Larger items such as wheelchairs, perching stools, 
trolleys and three or four-wheel walkers are also kept in stock for you to view and assess. 
 
This information sheet is only a brief guide to having an Assessment by an Occupational 
Therapist. For further help and advice from the New Forest Disability Information Service on any 
disability related subject, please telephone 01425 628750, email info@newfores tdis .org .uk or visit 
our website www.NewForestDIS.org.uk. 
 
 
 
 
 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 
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