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Information Sheet 13  

How to apply for a wheelchair 
The NHS can provide a client with a wheelchair on permanent loan if they have a disability 
affecting their mobility, which is likely to last longer than 3 months. 
 
Who is eligible? 
Millbrook Healthcare provides standard wheelchairs for people living in South West Hampshire 
who have long-term mobility needs. 
 
Anyone from 21/2 years upwards is eligible for the service. 
 
How to apply: 
• The client must obtain a Wheelchair Prescription form from their doctor’s surgery. 
• This needs to be signed by their GP. 
• If the client is in hospital, an Occupational Therapist or Physiotherapist may request a 

wheelchair, but this must be signed by a hospital doctor and full details of the client’s GP 
included on the Wheelchair Prescription form. 
• All referrals are screened by trained Therapy staff at Millbrook Healthcare, based in 

Southampton. In some cases, staff may then decide to carry out a further clinical assessment 
to meet individual needs. 

 
Repair and Maintenance 
All wheelchairs on permanent loan from Millbrook Healthcare are repaired and maintained free 
of charge. 
 
Voucher Scheme 
The voucher scheme has been made available by the government as a means of offering 
wheelchair users greater freedom when selecting their wheelchairs. Anyone who qualifies for an 
NHS wheelchair may choose to use what the NHS would have spent on providing the wheelchair 
as part payment towards an alternative wheelchair of their choice. 
 
There are three options in the scheme: 
 
Option 1: NHS Prescription Wheelchair 
A standard wheelchair will be issued to meet the clinical needs of the client and is free of 
charge. Repair and maintenance will be free of charge. The wheelchair will remain the property 
of the NHS/Millbrook Healthcare. 
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Option 2: Partnership Scheme (Voucher) 
Clients must apply as previously described. After the assessment they will receive a voucher to 
the value of a standard wheelchair, the user will be required to pay the difference between the 
voucher and the chosen wheelchair. Repair and maintenance will be free of charge. The 
wheelchair will remain the property of the NHS/Millbrook Healthcare regardless of the 
contribution made by the client. 
 
Option 3: Independent scheme (Voucher) 
Clients must apply as previously described. Under the Independent Scheme the client will be 
free to choose any wheelchair from a supplier approved by Millbrook Healthcare (providing it 
meets the clinical needs of the client). The client will own the wheelchair and be responsible for 
all repairs and maintenance. The wheelchair does not remain the property of the NHS/Millbrook 
Healthcare. 
 
After the assessment, the client will receive a voucher to the value of a standard wheelchair. The 
voucher will also contain an additional allowance towards the cost of repairs and maintenance. 
The user will be required to pay the difference between the voucher and the chosen wheelchair 
 
Community Wheelchair Service 
Millbrook Healthcare 
Unit D, Centurion Business Park 
Bitterne Road West 
Southampton 
SO18 1UB 
Telephone: 03330 038071 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 
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