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Information Sheet 12 

Concessionary Travel Scheme 
Hampshire County Council offers residents help with travel 
NB: You may only hold one of the 4 options listed below. 
 
1. Older Persons Bus Pass: over the state retirement age 
 
2. Disabled Persons Bus Pass. You must be aged five or older, and: 
• be blind or partially sighted, or 
• be profoundly or severely deaf, or 
• be without speech, or 
• have a disability or injury, which has a substantial and long-term effect on your ability to 

walk, or 
• have no arms or have long-term loss of the use of both arms, or 
• have a severe learning disability, including an arrested state of development from birth, or 
• have been prevented from holding/been refused a driving licence or 
• a member or veteran of the Armed Services seriously injured in service. 

 
3. Travel Vouchers. An alternative to a bus pass, for use on: Dial a Ride, Call and Go, Taxis 

(Hackney Carriage and Private Hire), and voluntary car schemes. Note: Not all taxis and 
voluntary car schemes will accept vouchers – check first. Journeys must start or end in 
Hampshire. You must be aged five or older and fulfil one of the above criteria. 

 
4. Disabled Persons Plus Companion Pass. For children, a disabled person and companion 

pass will be issued on the basis of disability, not age. You must fulfil one of the above criteria, 
and: 
• you have specific disabilities, and 
• your disability is so severe that you are unable to travel unaccompanied, and 
• you provide a letter from a healthcare professional, e.g. physiotherapist, podiatrist, nurse, 

etc. confirming that you are unable to travel alone for medical reasons. 
 
How to apply 
 
Request your application form by: 
Phone: 0300 555 1376 (8am – 5pm, Monday - Friday) 
Textphone: 0300 555 1390 
Email: concessionary.fares@hants.gov.uk 
Website: www.hants.gov.uk/concessionary-travel 
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Post completed form to: 

Bus Pass Team 
PO Box 696 
Fareham 
PO14 9PD 

 
Or send via e-mail, along with copies of your proof and colour passport-sized photograph. 
 
Passes or vouchers will be renewed automatically for up to 5 years after checking eligible users 
for changes in circumstances. 
 
Do not send originals, as these will not be returned. 
 
This resource sheet is only a brief guide to Concessionary Travel. 
 
For further help and advice on any disability related issue, please telephone the New Forest 
Disability Information Service on 01425 628750 (9.30am-4.30pm, Monday-Friday) 
Or Hampshire County Council on 0300 555 1376 for a copy of “A Guide to Concessionary Travel” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 
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