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Information Sheet 11
What to do if you disagree with a benefit decision

Step 1: Mandatory Reconsideration

If you do not agree with a benefit decision, you have a month from the date on the
decision letter to request a “Mandatory Reconsideration” (MR). This applies to all
benefits with the exception of some ESA claims. Another decision maker at the
Department of Work and Pensions (DWP) will look at your application and assess
whether they wish to change their decision.

Where there are mitigating circumstances (eg you have been in hospital or have
mental health problems) they may accept a Mandatory Reconsideration request after
the deadline

You will need to tell the DWP why you disagree with their decision and submit any
additional evidence you have. There are three ways to do this:

e By writing a letter to the address on your benefit decision letter

e By completing a Mandatory Reconsideration request form which you can
download at https://www.gov.uk/mandatory-reconsideration/how-to-ask-for-
mandatory-reconsideration

e Verbally by calling the DWP on the telephone number given on your decision

letter

To ensure you set out your arguments clearly, go through your decision letter line by
line and write down the statements you think are incorrect. Note down any points you
think the decision maker has failed to consider.

If you applied for PIP or completed a Work Capability Assessment form it will be helpful
for you to review the Health Assessment report. You can request this by calling the DWP
on the telephone number on your decision letter. It contains detailed information
collected by the Health Assessor at your interview, the points they recommended
awarding, and the reasons.
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If you would like assistance from New Forest Disability to request a MR, we will need to
see the following documents before we can advise you further:
e The benefit decision letter
e The health assessment report (in the case of PIP and Work Capability
Assessment)
e The benefit form you originally completed (if we helped with the original
application we may have a copy of this on file, but if not you can request a copy
free of charge by telephoning the DWP)

Step 2. Benefit appeals

If you disagree with the outcome of the Mandatory Reconsideration, or if your decision
letter states you do not need to request a MR, you can appeal directly to the
independent tribunal.

You have a month from the date on your Mandatory Reconsideration notice to lodge an
appeal, though late applications will normally be accepted (up to 13 months after the
decision) provided there are adequate mitigating circumstances.

There are two ways to lodge a benefit appeal:
e Using form SSCSI which you can download at:
https:/ /www.gov.uk/government/publications/appeal-a-social-security-

benefits-decision-notice-of-appeal-form-sscsi

« Online at: https://www.gov.uk/appeal-benefit-decision/submit-appeal

You will need to tell the tribunals service which parts of the benefit decision you
disagree with. If appealing via the online portal you will need to set these out in the
format: “What | disagree with” and “Why | disagree” for each individual point. There is
no limit to how much you can write. You can submit further evidence when you lodge
your appeadl and you can continue submitting this right up to the date of the hearing.

You will be invited to choose a hearing type from:
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o Paper only (where you do not take part at all — this is not recommended)
e Viavideo call *
e Viatelephone *
e In person at a tribunal centre *
*Any or all of these can be selected

Once your appeadl has been submitted the DWP will be invited to review your Grounds
for Appeal and any additional evidence you have submitted and decide whether they
wish to change their decision. The same process will be followed every time you submit
further evidence to the tribunal. It is likely to take many months for your case to come to
hearing

If you would like New Forest Disability to help you with your appeal, we will need to see
the documents listed under Mandatory Reconsideration (see overleaf) plus your
Mandatory Reconsideration notice before we can advise you further.

Please note that when challenging any benefit decision there is no guarantee that
the benefit will be revised upwards. It may stay the same or be revised down. You
should consider this carefully before deciding whether to appeal a decision where
some benefit has been awarded

New Forest Disability Information Service is a registered charity, and we rely on your kind
donations to provide our services. If you would like to make a donation, please visit
www.NewForestDIS.org.uk/donate. Thank you.
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