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Information Sheet 6  

Job Seekers’ Allowance (JSA) 
Job Seekers’ Allowance (JSA) is a benefit for people of working age who are unemployed or who 
work less than 16 hours per week and are looking for full-time work.  
• It is not normally paid to 16- and 17-year-olds.  
• You cannot claim JSA if you are in full-time work, though you may qualify for Universal Credit if 

you are on a low income. 
 
There are 3 main types of JSA: Income-based JSA, Contributions-based JSA and New-style JSA.  
 
As of 27 January 2021, it has not been possible to make a new claim for Income-Based or 
Contributions-based JSA. People already receiving these benefits can continue to receive them 
until their claim comes to an end or they are moved onto Universal Credit. This can happen due 
to a change in circumstances, or via the Department of Work and Pensions’ managed migration 
scheme, which is due to be complete by September 2024. 
 
New-style JSA is paid if you have worked as an employee and satisfied the National Insurance 
contribution conditions. It is payable for up to 182 days (about 6 months) and is taxable. You can 
receive Universal Credit alongside new-style JSA. It will be deducted pound for pound from your 
Universal Credit entitlement so you will not necessarily receive more money, but it is paid more 
frequently than Universal Credit. 
 
You qualify for new-style JSA if: 
• you are available for, capable of and actively seeking work, and 
• you are not working more than 16 hours per week, and 
• you do not have earnings above the prescribed amount, and 
• you are under pension age, and 
• you are not in full-time education, and 
• you live in England, Scotland or Wales, and 
• you have the right to work in the UK, and 
• you have worked as an employee and paid Class 1 National Insurance contributions, usually in 

the last 2-3 years (National Insurance Credits can also count) 
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How does New-style Jobseekers Allowance work? 
New-style JSA is paid every fortnight. You will need to agree to a “Claimant Commitment” which 
sets out what you need to do for the benefit to continue. It will set out how many hours per week 
you need to spend looking for work. You will need to take action to improve your chances, such 
as working on your CV and registering with recruitment agencies. 
 
Failing to comply with a Claimant Commitment can lead to your benefits being stopped or 
“sanctioned” 
 
You will normally need to attend an interview at the Job Centre when you first apply and then 
visit the Job Centre to “sign on” every two weeks, though these requirements have been 
suspended due to Coronavirus and all contact is by telephone. 
 
Applying for JSA 
You can apply online at www.gov.uk/jobseekers-allowance/apply-new-style-jsa 
To apply by telephone: 
• JSA helpline 0800 055 6688 
• Textphone 0800 023 4888 
• Relay UK (if you cannot hear or speak on the phone) 08001 then 0800 055 6688 

 
This information sheet is only a brief guide to JSA and is designed to help you decide if it could 
be appropriate for you to make an application. For further help and advice on any disability 
related issue, please telephone New Forest Disability Information Service on 01425 628750. 
 
 
 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 


