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Information Sheet 4a 

Universal Credit (UC) Managed Migration 
The Government is currently in the process of moving people off the following Legacy Benefits 
and onto Universal Credit (UC): 
• Income-related Employment and Support Allowance 
• Income-related Jobseekers’ Allowance 
• Working tax credits 
• Child tax credits 
• Housing Benefit 
 
If you receive a managed migration letter, it will give you a deadline by which you need to apply 
for UC. If you apply by this date, you will qualify for “transitional protection” which is an amount 
added to your UC to ensure you are not worse off under the new system. If you do not apply by 
the deadline, your legacy benefits will still stop, and you will not receive UC until you make a 
claim. You will not qualify for transitional protection if this happens, and you cannot normally 
make a new claim for any of the legacy benefits. 
 
Claiming Universal Credit 
UC is usually managed via an online account, which can be set up via the Gov.uk website. If you 
are unable to manage your account online (for example, you have a sight impairment or 
learning difficulties) you may qualify for a phone claim (where there is no online account and all 
administration has to be done via phone), but there is still no paper form to set it up. If you are 
living with a partner, they will also need to make a UC account, which can then be linked with 
yours via a unique code which the application system will give you. 
 
Help to claim 
If you need help to set up a UC account, the government-funded service “Help to Claim”, which 
will set up your account over the phone and answer any questions you may have. This is run by 
Citizens Advice, and it operates via a national phone line rather than the local offices. To use this 
service, call 0800 144 8444. This is the simplest way to set up your UC account. 
 
If you are unable to use the Help to Claim service and would like New Forest Disability 
Information Service to help you make an online UC claim, please book an appointment. We 
cannot help you to set up a phone claim, and we may not have availability for a few weeks, so it 
still may be quicker to use the Help to Claim service. If booking with us, you will need to be able 
to access your email and mobile phone during the appointment, as the Department for Work 
and Pensions (DWP) will need to send codes to both of these to allow us to set up the account.  
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Key information needed to set up your UC claim 
To be able to set up your UC claim, you will need the following information (Note: you will need 
other information too, but these are the things people often need to prepare in advance): 
 

Date you moved to your current address  

If you have lived at your current address for less than 6 
months, your previous address and when you moved in 

 

The total amount of rent due at your current address, 
how often it is payable, and details of any service 
charges and/or rent-free weeks applicable 

 

Name and address of your landlord, and any other 
tenants listed on your tenancy agreement. If you rent 
privately please bring details of your most recent rent 
increase (e.g. letter from landlord or agent, or a new 
tenancy agreement) 

 

If you are employed, or have worked in the last nine 
months, the last three payslips you received, and the 
dates you started/finished working there. 

 

Details of the bank account you want Universal Credit to 
be paid into (sort code, account number, how your 
name appears on the account) 

 

The balance in the above account on the day you apply  

The last four digits of the account number, and the 
currently balance for EVERY OTHER ACCOUNT you have 
(current/savings/ISA/premium bonds/shares) 

 

Details of any pensions you receive and the date of the 
last increase if applicable 

 

Details of any other money you have coming in (eg 
PIP/DLA, rent from lodgers, maintenance from a former 
spouse etc) 

 

Please bring your passport and driving license to the 
appointment (if you have both of these – don’t worry if 
not) 

 

 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 


