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Information Sheet 10 

Dementia and Council Tax  
Once someone has a diagnosis of dementia, it may be possible to receive a reduction or even 
an exemption in Council Tax. 
• If the person with dementia lives alone, their Council Tax will be disregarded and they will pay 

no Council Tax. 
• If the person with dementia lives with their carer, they will receive a 25% reduction in their 

Council Tax. 
 
To apply: 
1. The person’s carer should phone New Forest District Council (NFDC) on 01590 646111 or visit 

https://www.newforest.gov.uk/article/1241/Council-Tax-discounts-and-exemptions for 
an online application form 

2. Carer completes the application form with the requested information 
3. Details of the person’s GP, and permission to contact them for certification is required 
4. Proof of a qualifying benefit is required – this could be a copy of the award letter for 

Attendance Allowance (AA) or Personal Independence Payment (PIP) or Disability Living 
Allowance (DLA) 

5. The form and the proof listed above are sent to NFDC at address on the form or submitted 
online 

6. NFDC will contact the person’s GP for a statement. 
 
Please note: do NOT make this application until AFTER a qualifying benefit has been awarded. 
 
This information sheet is only a brief guide to Dementia and Council Tax, and is designed to help 
you decide if it could be appropriate for you to make an application. For further help and advice 
on any disability related issue, please contact New Forest Disability Information Service on 01425 
628750 or email info@NewForestDIS.org.uk. 
 
New Forest Disability Information Service is a registered charity, and we rely on your kind 
donations to provide our services. If you would like to make a donation, please visit 
www.NewForestDIS.org.uk/donate. Thank you. 


