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Information Sheet 1
Personal Independence Payment (PIP)

PIP is a non-means-tested benefit paid to people between 16 and retirement age. If
awarded, it can continue past retirement age provided the recipient continues to
fulfil the criteria.

PIP replaced Disability Living Allowance (DLA) for people aged over 16 in June 2013. Children
aged under 16 who receive DLA will be invited to apply for PIP when they are approaching their
16th birthday. Different criteria apply to each benefit, so someone who qualifies for DLA cannot
be guaranteed to qualify for PIP.

PIP has 2 components: Daily Living and Mobility. Applicants can be awarded either component
or both, depending on their condition and the way it affects them. Within each component, there
is a standard rate (for people whose mental or physical condition places moderate limitations
on them) and an enhanced rate (for those whose mental or physical condition places severe
limitations on them).

PIP is assessed across a range of activities:

Daily Living component Mobility component
* Preparing food and cooking  Planning and following a journey
+ Eating and drinking * Moving around

+ Managing medication and treatments
* Washing and bathing

* Managing toilet needs

+ Dressing and undressing

« Communicating

* Reading

+ Mixing with others

» Making decisions about money

Each component is scored separately. A total score of 8 points is required for the standard rate
and 12 points for the enhanced rate.
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Qualifying for PIP

* You must have had your disability or health condition for at least 3 months, and expect it to
last at least another 9 months, unless you are terminally ill, in which case your application will
be fast-tracked and there is no qualifying period.

* You must have been habitually resident in the UK for at least 104 out of last 156 weeks, and not
subject to Immigration Control.

* You can receive PIP whether in work or not, and it is not dependent on National Insurance
contributions.

 As part of the application process, you will normally need to undergo a medical assessment
by a health care professional.

« Providing good quality medical evidence (reports, letters from health professionals,
statements from helpers or carers) is very important.

Receiving PIP
PIP is normally backdated to the date of your original application. Payments are then made
four-weekly in arrears, or weekly in advance if you are terminally ill.

PIP is normally awarded for a fixed period, e.g., two to five years. “Indefinite” awards may be
made in some cases involving long-term conditions, but they would still be reviewed at least
every 10 years to ensure they are still correct.

Changes of circumstances

You should let the Department for Work and Pensions (DWP) know about changes that affect
your award. For example, if you go into a hospital or care home, your daily living award would
stop after 28 days unless you are fully funding your stay.

If there is a deterioration in your condition, which may qualify you for a higher rate than you
currently get, you can ask for your award to be looked at again. Please note that the whole
award will be reviewed and can be revised down as well as up, so you should consider carefully
what evidence you can provide to support your claim.

Useful telephone numbers:

DWP PIP Claims Line: 0800 917 2222 - Textphone: 0800 917 7777
DWP PIP Helpline: 0800 121 4433 - Textphone: 0800 121 4493
New Forest Disability Information Service: 01425 628750

New Forest Disability Information Service is a registered charity, and we rely on your
kind donations to provide our services. If you would like to make a donation, please
visit www.NewForestDIS.org.uk/donate. Thank you.
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