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 charity no: 1104589        company no: 05124781  

 

Mission statement 

‘to empower people living with 

disabilities in the New Forest  

and its surrounding area  

to enable them to lead active  

and fulfilling lives integrated  

in society’ 
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Welcome to the annual report for NFDIS 16th year supporting people 

with disability related issues across the New Forest. Despite seeing many 

ups and downs, we continue to thrive, due to the increasing client demand 

and the hard work of the team in adapting to meet local needs. 

 

Our statistics show an increase in client numbers, whilst our Advisors are 

supporting a higher complexity of benefit related cases.  The team have 

worked hard to increase our presence across the New Forest, with 

developments in our Outreach Services, including a new presence in 

Lymington Hospital foyer all day every Wednesday.  Not to be outranked 

by social media we launched on Facebook and Twitter to widen our 

accessibility, which is being well received. 
 

While business is busy there continues to be an ongoing need for funding 

as we continue to operate a free service to our clients. In support of the 

increasingly difficult job of raising funds, our small Fundraising Team 

continue to develop their repertoire of events; raising over £5,000 

through Quiz Nights, a Garden Party, Cookery Demonstration Evening, 

table sales and sponsorships. 
 

Unfortunately Chairman Larry Anthony had to leave us early in the year, 

but not before he supported Jacki and the team through a very 

successful Advice Quality Standard audit, which reflects the high quality 

service our team provide, for which we thank them. 
 

I am very pleased to report we have recruited new members to 

strengthen both Board and Staff Team, which is reflected in some of our 

developments and will help us through pressures ahead. 
 

Thank you all for your spreading the word of our expertise and attending 

our events. We looking forward to your ongoing support in these 

demanding times for charities. 

Janet Allen – Chairman of Trustees 

Chairman’s Report 
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The year under review has, as expected, been a difficult one for most 

charities, and NFDIS is no exception.  Pressure on public expenditure 

has, if anything, increased, and this has adversely affected the 

availability of contracts to provide support for those in need, even 

when the requirement is urgent.  In these conditions our highly 

committed management team have done well to achieve a practical 

break-even. 

Our contract to provide Occupational Therapy services to HCC Adult 

Services expired during the year and was not renewed in spite of our 

performance being highly regarded.  Fortunately this work carried a 

relatively low margin and so the effect on our finances was material but 

not severe. 

During the year we obtained useful funding with the New Forest Advice 

Network to provide advice and support for clients appearing before 

Tribunals to challenge benefits decisions, but this is a one-off funding 

for two years and will not be renewed. 

Jacki and her team are working hard to negotiate other new contracts 

to make use of our skills and resources to benefit the disabled 

community, and there are some promising possibilities in the pipeline [as 

discussed in her report].  Expenditure of £5,500 from our New 

Projects Fund to ‘prime the pump’ is making a useful contribution in this 

regard. 

Thanks to the work of our fund raising team our income from Grants 

and Donations increased slightly over the previous year and we hope to 

see a further increase in the current year.  

In spite of some improvement in the economy generally we expect 

conditions in our sector to remain challenging for some time to come, 

but our team remains committed to provide what help and support we 

can, to people living with disabilities of any kind. 

David Wansbrough – Honorary Treasurer  

Treasurer’s Report 
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donations

2nd hand equip

fundraising

equipment 
commission

grants & 
partnerships

consultancy & 
training

salaries
57%

office costs
30%

professional fees
2%

travel
6%

governance
3%

fundraising
2%

income  £73,646 

expenditure  £73,497 
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Another very busy and challenging year for NFDIS and I wish to 

commend our Team at the outset for their professionalism, dedication 

and passion in what they do to help others across the New Forest area.  

Our volunteers freely give over 5,000 hours per annum – thank you 

seems rather inadequate – today we applaud you each and every one! 

Our Partnership working with HCC Adult Services has grown in strength 

on the wards at Lymington Hospital providing advice pre-discharge.  

Our OT contract finished during the year, and our Advisor/OT Jane 

has taken a year’s sabbatical; however we can still offer private OT 

Assessments on request and our equipment advice remains free. 

Our new collaboration with Southern NHS Trust and West Hampshire 

CCG has started extremely well, Piloting our Signposting stand in the 

Lymington Hospital foyer, which is staffed every Wednesday, for 

anyone who requires advice. Geraldine has also been providing advocacy 

to clients without support from a friend or loved one, whilst arranging 

for those that wish to have befriender visits when they get home; all of 

which have been very well received. 

Dennis’s role as Tribunal Advisor has been extremely busy and we hope 

to be able to secure continuation funding for this much needed service. 

We are planning a bigger presence via our outreach work and, subject 

to funding, hope to attend many more events and locations during the 

coming year… all of which will be detailed on our website, via Facebook 

and Twitter.  All these plans are in addition to our current office, 

helpline, home visit, outreach and e-mail advice services offered. 

I congratulate our Office Manager Josey for running a ‘happy ship’ 

whilst juggling rosters, appointments and office space with our Admin 

Assistant Margaret to ensure clients receive the very best service we 

can offer.  Well done everyone and good luck for 2015/16 and all it may 

bring – thank you.    

Jacki Keable – Chief Executive  

Chief Executive’s Report 
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Over 830 new clients visited our Head Office and 730 accessed our 

Helpline.  We have seen an increase in carers (35% of contacts) and 

referrals from professionals (27%) throughout the year with people 

living with disabilities (35%) contacting for themselves.  A range of new 

and lightly used daily living aids and mobility equipment is on display for 

sale, with helpful advice on hand to ensure suitability before purchase. 

 

In partnership with Adult Services, we visit the wards three days per 

week, to advise in-patients.  We piloted a Befriending service, 

supported by Hampshire & Isle of Wight Community Fund, to try and 

address worries patients may have who are lonely or isolated at home. 

 

Our Tribunal Advisor Dennis handles complex casework, representing 

clients at tribunal hearings; this has been funded through the New 

Forest Advice Network partnership grant from The Big Lottery. 

 

Outreach Worker Geraldine has extended our outreach locations, 

visiting each venue once per month, affording first point of contact for 

clients. East of the forest clients are serviced by a weekly outreach at 

The Grove, where appointment demand is high, running at near capacity. 

  

A one year pilot Advocacy Service for people with MS (funded by 

Lymington & District MS Society) has ensured the right advice and 

support is in place to satisfactorily tackle tricky issues for these 

clients. 

 

A one year pilot Signposting Service stand is present in Lymington 

Hospital foyer for anyone to use; staffed every Wednesday for advice, 

in partnership with Southern NHS Trust and CCG. 

Head Office & Helpline 

Lymington Hospital 

Tribunal Representation 

Outreach Service 

MS Advocacy  

Signposting Service  
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access
2%

aids and adaptations
22%

community care
6%

consumer
1%

0%

employment
1%benefits

36%
holidays and leisure

1%

housing
2%

immigration
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legal
3%

medical and 
health
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debt
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disability 
descrimination
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8%

education and 
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1%

personal
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travel
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voluntary 
organisations
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charitable funding
1%0%
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 £5.5m of new welfare benefits secured for clients since millenium. 

 

 

 

 

£184,427
£173,237

£206,128
£223,639

£408,880
£376,371

£324,893
£301,138

£412,370

£523,696

£562,127 
£583,204

£561,780

£608,211

0%
Helpline

33%

Head Office
37%

e-mail
5%

Outreach
25%

New benefit secured for clients per annum 

method of first contact 2014 to 2015 
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Advisors 

Barbara Tessa Mary Heather Mel Shelagh 

      

      
     

     

 Information   Officers 
  

Jenny Sheila Pat Roger Annie Hilda 

      
     

     

Data Clerks     

John Matt  Dennis Geraldine Margaret 

  

 

   

   Tribunal 

Advisor 

Outreach 

Worker 

Admin 

Assistant 
    

 

Board of  

 

Trustees 

Josey Jacki  Larry Janet David 

  

 

   

Office 

Manager 

Chief 

Executive 

 Chairman 
to Oct ‘14 

Chairman 
  from Oct ‘14 

  Treasurer 

      
      

Board of Trustees Company 

Secretary 

 Co-opted 

2015 
Co-opted 

2015 

Anne Ann Tony Mike Geoff Reg 

      
      

Trustee Trustee Trustee Trustee Trustee Trustee 

      

The NFDIS Team 
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98% of clients randomly surveyed stated they were very/extremely 

happy with the service received, and 100% would recommend NFDIS to 

friends and family. 

  

from a 
professional

• your support with the families I am working 
with has been invaluable

brilliant

service

• you should be fully funded - we can not do 
without you

knowledgeable

• if we want to know anything - we simply come to 
you!

sincerely 
grateful

• you have changed my life I could not have done 
it (tribunal hearing) without you...

friendly &

professional

• it is a minefield (benefits), you guided us 
through, so kind and caring...

Client Feedback: 
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Lloyds TSB Foundation 

Hampshire & Isle of Wight 

Community Fund 

The Burry Trust 

The Co-operative Community 

Fund 

ExxonMobil 

Advice Service Transition 

Fund – Big Lottery 

HSBC  Lymington Branch 

Special thanks to: 

Quizmaster & DJ – Bob 

 

donations in collection tins at: 

Silver Hind - Sway 

Hare & Hounds – Sway 

One2go - at Brockenhurst 

Station 

Heppenstalls Solicitors 

Dave Jones & Son 

Jennifer’s – New Milton 

 

 

sponsors of brochures & 

posters: 

Rotary Club of New Milton 

Rotary Club of Lymington  

Rotary Club of New Forest  

New Milton Friends Group 

sponsor of our banner: 

Heppenstalls Solicitors 

 

sponsor of Meeting Room:  

PrinceCroft Willis Accountants 

sponsor of Resource Sheets: 

Castlemore Ltd  

 

sponsor of money boxes: 

Balmer Lawn Garage 

 

collection days/tokens: 

Waitrose, Lymington 

Tesco, New Milton 

We thank our supporters: 
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Marchwood Parish Council 

Martin Parish Council 

Milford-on-Sea Parish Council 

New Milton Town Council 

New Forest District Council 

Ringwood Town Council 

Sway Parish Council 

Totton & Eling Town Council 

Sway WI.    Friends of Wistaria 

Lymington & Dist’ MS Society 

Weekly Outreach room provided 

by Hythe Parish Council 

Monthly Outreach 

accommodated by Libraries and 

Lymington Community Centre 

 

We thank our supporters: 

Beaulieu Parish Council 

Bramshaw Parish Council 

Bransgore Parish Council 

Breamore Parish Council 

Brockenhurst Parish Council 

Burley Parish Council 

East Boldre Parish Council 

Ellingham, Harbridge & Ibsley 

Parish Council 

Fordingbridge Town Council 

Godshill Parish Council 

Hordle Parish Council 

Hythe & Dibden Parish Council 

Lymington & Pennington Town 

Council 

 

 

 

 

 

Working in Partnership with HCC Adult Services providing Advice to in-

patients at Lymington New Forest Hospital. 

Working in Partnership with Southern Health NHS Trust and West 

Hampshire Clinical Commissioning Group to provide weekly Signposting 

services at Lymington Hospital. 

Working in Partnership with Lyndhurst, Hythe, Totton, Ringwood & 

Fordingbridge Libraries, Lymington Community Centre providing 

monthly outreach advice sessions – open to everyone. 
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To buyers and donors of our 2nd hand disability equipment 

sales we thank you  

To players of our NFDIS Lottery and to all future players 

we welcome you, and wish you good luck! 

To grateful clients who show their appreciation with cash, 

cheques and chocolates our most sincere thanks 

To New Forest Mobility Services, our suppliers of new 

equipment stock, we work so well together 

To collectors of old mobile phones & ink cartridges, users 

of Easysearch and Easyfundraising a big thank you 

To everyone who collects loose change in our money boxes 

you really make a difference – thank you 

Larry Anthony  Chairman & Company Sec to Oct ‘14 

Janet Allen  Vice Chairman – Chair from Oct’14 

David Wansbrough    Honorary Treasurer 

Tony Carpenter  Trustee & Company Secretary 

Anne Corbridge  Trustee  

Ann Jarman  Trustee    

Michael Bray  Trustee  

Geoff Holmes  Trustee (co-opted 2015) 

Reg  Odbert  Trustee (co-opted 2015) 

  

  

We thank our supporters: 

Board of Trustees: 
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Providing free, confidential, impartial 

disability related information, advice and 

guidance throughout the New Forest and 

surrounding areas. 

* 

We advise upon, and sell a range of new 

and lightly used donated daily living aids 

and mobility equipment. 

* 

A speaker is available for clubs and groups 

etc we do not have a fixed fee however a 

donation is very welcome. 

* 

Fee paying services: 

Occupational Therapy Assessments 

Training in disability related subjects eg 

welfare benefits, disability discrimination, 

disability awareness 

 



 

 

New Forest Disability Information Service 

 

Head Office 

6 Osborne Road 

New Milton 

Hampshire 

BH25  6AD 

  

Helpline: 01425 628750 

 

Adminline: 01425 623485 

 

e-mail: info@newforestdis.org.uk 

website: www.newforestdis.org.uk 

 

New Forest Disability Information Service   

NF_Disability   

  

charity no:   1104589 

company no: 05124781 

  

http://www.newforestdis.org.uk/

